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Editorial
Supporting our clients in the ecological and
digital transformation
All of our activities are affected by the current
energy and environmental transition on the one
hand, and the digital transition on the other. Our
goal is to establish Monnoyeur as a market leader
for B2B services in Europe, partnering with our
clients to respond to the radical changes under
way in three particular areas: decarbonisation,
digitalisation of operations and growth of the
usage economy.
Our corporate social responsibility is intrinsically
linked with that goal. In 2021, we further defined
two key priorities for our CSR roadmap. The
Group has undertaken to define a science-aligned
carbon reduction trajectory. We have also refined
our objectives and reinforced our action plan to
improve the gender balance within the company.
The performance targets we set ourselves were
linked to our first bond issue last year to finance
our future development. This decision reflects
Monnoyeur’s commitment to participate fully in
the energy, ecological and societal transition.

Transformation
partner

Philippe Monnoyeur

Chief Executive Officer

The CSR roadmap sets out our vision for
development in keeping with the challenges
currently facing our society. We are members of
the United Nations Global Compact: I can confirm
that we are committed to supporting the
10 principles set out under this initiative, as well
as contributing to the achievement of the
Sustainable Development Goals. Our shared
mission within the Group is to epitomise those
commitments and impart them to our sphere of
influence so that together we can go further.
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Groupe
Monnoyeur at
a glance

Bergerat Monnoyeur

Key figures

Eneria
ARKANCE
Aprolis

115

IPSO
Specialised services
FINLAND

LITHUANIA

UK

NETHERLANDS
BELGIUM
LUXEMBOURG

years of history and expertise

POLAND

FINLAND

FRANCE

CZECH REP.

SLOVAKIA

HUNGARY

CROATIA

ROMANIA

SPAIN
PORTUGAL

Our business units
Supply of capital goods for
construction and industry:
sales, short-term and long-term
rental, fleet management and
associated services
Exclusive dealer for Caterpillar

Power generation and
motorisation solutions:
design, sales and marketing,
services and maintenance
Exclusive dealer for Caterpillar

€2.3bn

CHINA

LITHUANIA

in revenue in 2021
Present in

18
3

UK

NETHERLANDS

Supply of farming machinery,
services and after-sales care
Exclusive dealer for JOHN DEERE

CZECH REP.

HUNGARY

FRANCE

CROATIA

ROMANIA

continents
Around

SPAIN

7,600

PORTUGAL

TURKEY

ALGERIA

2021 revenue: €2.3bn
Breakdown
by business unit
Specialised services

8%

1%

Breakdown
by country
Abroad

Breakdown by country
(excluding France)
Spain/
Portugal

France

48%

52%

Energy

3%

Turkey

12%

5%

Agriculture

€2,260m

€2,260m

Breakdown of the
workforce by country

Others
Algeria

Spain/
Portugal

7%

3%

4%

Romania

30%

Algeria

3%

Others

5%

UK

6%
Benelux

8%

UK

5%

Poland

13%

France

7,615

54%

10%
Poland

20%

Handling

15%

Specialised services
Maintenance, repair and leasing
services for optimum performance of
multi-brand capital goods.

SLOVAKIA

countries on

Digital

Solutions for the digitalisation
of construction and industry:
connectivity and guidance, software
(BIM, CAM), software development
and specific services
Trimble and Autodesk dealer and
proprietary software publisher

POLAND

BELGIUM
LUXEMBOURG

employees

Handling solutions:
short-term and long-term rental,
services and maintenance
Multi-brand leasing company

TURKEY

ALGERIA

Benelux

24%

Romania

10%

Capital goods

51%
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Our corporate governance
The Group’s headquarters are in Saint-Denis, north of Paris.

Executive Committee
The Executive Committee is composed of the Chief Executive Officer, the General Secretary and five
Business Directors. It guides the Group’s medium-term vision and strategic choices.

Executive
Committee
members

Philippe Monnoyeur

Chief Executive Officer

Olivier Ferrand

General Secretary

Jean-Marie Basset
Bergerat Monnoyeur
France and Belgium

Philippe Rivoallan

Eneria and Bergerat
Monnoyeur
Algeria, Poland and
Romania

Benjamin de Castelnau
Aprolis

Board of Directors

Audit Committee

There are 13 directors on the Board, 6 of whom are independent.
The other 7 directors belong to the third or fourth generation of the
Monnoyeur family, following in the footsteps of the Group’s founder
Francis Monnoyeur.

There are three directors on the Audit Committee.
Two are independent, including the Chairman, while the
third is a representative of the Monnoyeur family.
The Audit Committee’s responsibilities include:
• reviewing the financial statements;
• monitoring the internal audit plan and risk management
system;
• monitoring compliance in general (e.g. Sapin 2
anti-corruption policy, GDPR data protection policy)
and following up on CSR actions;
• cybersecurity issues;
• crisis management.

Family representatives

Independent

Baudouin Monnoyeur
Julie Avrane-Chopard
(Chairman) – third generation
Patrick Cazalaa
Denis Monnoyeur – third generation
Jean Eichenlaub
Eric Monnoyeur – third generation
Léonard Forestier
Bruno Monnoyeur – third generation
Pascal Guillemain
Thibault Monnoyeur – fourth generation
Xavier Jauretche
Grégoire de Castelnau – fourth generation
Marina Boutry-Cuypers – fourth generation

The Board also has two
committees that deal
with specific matters:
the Audit Committee
and the Appointments
and Compensation
Committee.

Grégoire Arranz
ARKANCE

Arnaud Van Strien
IPSO

Appointments and
Compensation Committee
Three directors sit on the Appointments and
Compensation Committee.
Two are independent, including the Chairman,
while the third is a representative of the
Monnoyeur family. The committee’s role is to
assist the Board of Directors in determining and
monitoring the compensation policy within the
Group, particularly for its senior executives, in
examining applications for key positions or new
directors, or in any other governance-related
matter.

Members

Members

Patrick Cazalaa (Chairman)
Grégoire de Castelnau
Xavier Jauretche

Jean Eichenlaub (Chairman)
Bruno Monnoyeur
Pascal Guillemain
2021 CSR Report
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Our values

Our strategy

Shared by the entire Group, our values reflect our quest for excellence, our daily

As close partners to our clients, we supply them with equipment and support them in their transformation

commitment to our clients, and our focus on positive human interaction. In 2021 the Group

as part of the energy and digital transition.

published a “Charter for living well together”, which sets out the principles of management
and cooperation associated with those values (see 2021 highlights, page 14).

Expanding and enhancing
our offering

Joining the digital
revolution

Rounding out our offering with
distinctive products and services

Supporting the digitalisation of
construction and industry

n Developing heavy machinery rental at Aprolis
n Expanding our range of farm machinery and
irrigation solutions at IPSO

Respect

Courage

The Group is proud of the commitment shown
by its employees and the trust placed in it by its
clients. It is focused on providing a sustainable
basis for its internal and external relationships,
anchoring them in the notion of respect, and thus
recognising the value of its employees, clients and
partners.

To anticipate and manage our future
developments and support our clients
in their markets, the courage to face
challenges is something that must drive the
actions of each of the Group’s employees,
in managing both client relationships and
internal teams.

———

———

Continuing to develop integrated
solutions

n Offering flexible fleet management solutions at
BM RENT
n Developing further “full service” solutions at
Bergerat Monnoyeur
n Honing our expertise in multi-brand asset fleet
management

Friendliness

The Group’s development is based
on entrepreneurship and a desire to
innovate. This is a source of creativity
internally and an effective lever for
the growth of our market share and
performance in the long term.

The Group’s strength lies in its ability to facilitate
dialogue among employees at all levels and at
all times. Employees are united by a passion for
their work and for customer service, resulting in a
friendly and effective working atmosphere in which
each key moment and success is shared.

———

———

Continuing to digitalise our operations
for the benefit of our clients
n Optimising after-sales care through asset
connectivity and remote diagnostics
n Simplifying and enhancing the customer
experience with digital tools

Innovating for and with
our clients
Guiding and supporting our clients
in their decarbonisation strategy

Entrepreneurship

n Supporting with the penetration of new
technologies on construction sites and that of
smart, collaborative design tools in design offices
n Designing digital twins for plants and, in future,
construction sites
n Developing proprietary software to enhance
the solutions of our global partners (Autodesk,
Trimble)

n Supplying tools to measure the carbon footprint
of machines
n Helping to reduce the carbon footprint linked to
machine use
n Offering practical solutions for the energy
transition (more fuel-efficient engines, hybrid
power generation solutions, etc.)

Developing new models for the
usage economy

n Devising new rental solutions, e.g. for tyres

Pursuing our international
development
Expanding the Group’s offerings to
growth markets
Rolling out proven business models
to new regions
Building international platforms

n Scaling up to match our partner suppliers and
key clients
n Leveraging the expertise of the ARKANCE
network for the benefit of a wider client portfolio

2021 CSR Report
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Highlights
2021
International expansion of
Aprolis and the Group’s first
UK base

Range of services extended
to hydraulic hose repair and
earthmover tyres
In 2021, Monnoyeur invested in two new
businesses: the emergency repair of hydraulic
hoses with the acquisition of CHRONO Flex, and
the distribution and rental of earthmover tyres
with the acquisition of Génie Civil Services (GCS).
The two businesses complement the range of
specialised services that the Group offers its clients
in response to the challenges they face in terms of
environmental and operational performance.
The integration of these services that are relevant
to several of our business units opens up various
synergies within the Group. Monnoyeur’s financial
and operational base will enable CHRONO Flex and
GCS, which are the market leaders in France, to
extend their model to new markets.

First bond issue, linked to
CSR performance criteria

Aprolis continued its international development in
2021 with an acquisition in a new country in June:
Impact Handling, a handling equipment rental
company in the UK. With the addition of Impact
Handling, the Aprolis handling division has become
Europe’s leading multi-brand and multi-equipment
rental company.

ARKANCE expands its publishing
of proprietary software for the
ecological and digital transition
of construction and industry
In January 2021, ARKANCE acquired the Lithuanian
software publisher AGACAD. This company
develops plug-ins for professionals all over the
world using the building information modelling
software Autodesk® Revit. Some of the software
published by AGACAD has become essential for
the design and prefabrication of timber, metal and
concrete structures. These solutions are used by
some 13,000 users in more than 130 countries.
The acquisition underscores ARKANCE’s ambition
to develop its software publishing business. With
AGACAD, ARKANCE has bolstered its ability to
support the transformation of construction and
industry players by harnessing digitalisation for the
ecological transition.
In December, ARKANCE continued its geographical
expansion with the acquisition of PROTA ALTAR,
a major player in the digitalisation of the
construction and industry sectors in Turkey.

In October 2021, in a dynamic, fast-growing
business environment, the Group conducted its
first ever bond issue in the form of a Euro PP
(Euro Private Placement), which it linked to CSR
commitments and performance indicators. The
performance indicators include a smaller carbon
footprint through the definition of science-based
targets for reducing the Group’s greenhouse gas
emissions, and a higher percentage of women in
the workforce, notably through the hiring for nontechnical positions.
The cost of financing is thus directly linked to
the CSR performance indicators, reflecting the
Group’s commitment to the energy, ecological
and societal transition.

Eneria’s rollout of decarbonised
power generation solutions
In 2021, Eneria assembled the first GEH2 hydrogenpowered generators at its Montlhéry industrial
facility (Essone, France). Developed by the
company EODev (Energy Observer Developments),
which offers solutions to accelerate the energy
transition, the GEH2 is the subject of a partnership
between the two companies, with Eneria’s teams
responsible for its industrialisation, distribution
and maintenance. With no CO2 emissions or
atmospheric pollutants, as well as being completely
silent, the GEH2 is an attractive solution for
generating clean, decarbonised electricity. The first
generators have been leased to clients to enable
them to trial this hydrogen-based solution and to
promote its use.
At the same time, Eneria is able to work on more
ambitious photovoltaic projects following the
increase to 500 kW of the cap on EDF’s solar energy
purchasing obligation in France. In 2021, Eneria
won the contract to supply 2 MW solar canopies to
the Dôle exhibition centre in the Jura (France) on
behalf of Opale Energies Naturelles.

Two new agreements for
better quality of life at work
The negotiations on remote working that
the Group conducted in late 2020 in France
led to a Group-wide agreement being
signed in January 2021. The agreement was
subsequently implemented in the Group’s
French subsidiaries. Under the terms of the
agreement, staff can work from home for up
to two days a week, regardless of the Covid-19
pandemic situation.
In December 2021, the Group also signed an
agreement on gender equality in the workplace
and non-discrimination. The agreement sets
out principles and measures covering four key
areas: recruitment and employment brand,
professional development, gender pay balance
and work-life balance. It will be rolled out in
France and will inform the approach taken by
the Group’s foreign subsidiaries.

2021 CSR Report
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Highlights
2021

Our CSR topics

When collective intelligence
sustains the Group’s values
In March 2021, the Group published a “Charter
for living well together” which encapsulates
the Group’s four values: respect, courage,
entrepreneurship and friendliness. It offers a clear,
simple definition of the principles of collaboration
and management associated with those values. It
is the result of a joint effort which began in 2020
and to which 150 of the Group’s employees have
voluntarily contributed. The panel could not be
more diverse, with both junior and senior staff,
both in management and non-management
roles, representing each of the Group’s entities.
Discussions around the embodiment of the values
took place at workshops in Algeria, Belgium,
Finland, France, Poland and Romania. The Charter
is distributed according to a communication plan. It
will be accompanied by the publication of a booklet
illustrating each of the Group’s values in the form
of a cartoon. The first booklet on respect was
published and issued to all employees in late 2021.

CHARTER

FOR LIVING WELL

Together

Launch of the first Group
innovation challenge
In October 2021, the Group launched its first
innovation challenge open to all employees,
coordinated via a digital platform. Based on four
categories – improving customer experience,
enriching our products and services offering,
increasing the efficiency of our internal processes
and conducting our operations responsibly – the
aim of the challenge was to spark new ideas and
tap the Group’s collective intelligence, while at
the same time forging links among employees
and encouraging the individuals behind each idea
to build teams. In total, nearly 1,700 employees
took part in the challenge and 258 ideas were
submitted across all categories. The participants
voted for their favourite on the digital platform,
as a result of which three ideas were shortlisted
in each category. The finalist teams were given
coaching to prepare them for pitching their idea
to the jury, which was comprised of the Group’s
Executive Committee. The final selection took
place in February 2022; the winning teams are now
developing their project with the Group’s support.

2021 CSR Report
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Our CSR
governance
The CSR Department is responsible for defining our CSR strategy and
overseeing its deployment in the various business units and countries of
Monnoyeur. It also oversees the Group's key performance indicators and CSR
communication. Under the supervision of the General Secretary, who sits on
the Group’s Executive Committee, it is cross-functional and extends across all
business units.
Built on three key pillars (see page 18), the Group’s CSR roadmap serves as a
framework for business units to develop their own roadmap.
The CSR Department is responsible for facilitating the Group’s CSR Committee,
which is seen as a forum for the Group and its business units to examine and
discuss CSR topics.
Its membership was reviewed in 2021 to ensure that each business unit is
represented. The Committee has eight members, three of whom represent
the Group (General Secretary, HR Director and CSR Director) and five of whom
represent the business units.
CSR progress reports are also regularly presented to the Executive Committee
and the Board of Directors.
The Human Resources (HR) and Health, Safety and Environment (HSE)
functions are by nature closely involved in the rollout of the CSR strategy.
The Group HR Department coordinates the HR Departments of the various
business units which the HSE managers are attached to.
More generally, each function is responsible for the rollout of CSR action plans
within its area of competence.

2021 CSR Report
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1

Products,
services and
business
relationships

2
Our societal
responsibility
is divided into
three main
pillars

18

Innovating to support our
clients’ decarbonisation

Our
operations

3

Protecting the health
and safety of users
and third parties

Guaranteeing the
protection of workplace
health and safety

Extending the life of
our products

Guaranteeing responsible
purchasing practices

Climate: reducing energy
consumption and greenhouse
gas emissions

Guaranteeing ethical
behaviour in our business
practices

Reducing waste and
preventing pollution

Our teams
Recruiting and
retaining talent

Ensuring high-quality social
dialogue and employee well-being

Promoting diversity and
tackling discrimination
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Meeting our stakeholders’
expectations

CSR encompasses the company’s entire ecosystem. We have identified the main expectations of our
stakeholders, as well as the dialogue tools and actions in place to meet them.

Stakeholders

Clients

Employees

Strategic suppliers

Suppliers

Public authorities

Local communities

Main expectations

Product quality and quality of service
Responsible product and service offering
l Equipment safety
l Speed of execution (lead times, etc.)
l Continuity of operations
l Long-standing relationships
l Ability to innovate

Tools for dialogue and actions in place

Customer experience measurement (Eneria and Bergerat Monnoyeur)
Group Code of Ethics and Conduct
l Response to our clients’ CSR assessment requests
l Innovation to make our offering more relevant, particularly in view of the ecological and digital transition
l Development of offerings linked to the usage economy (e.g. BM RENT, Aprolis)

l

l

l

l

Skills development
Employee well-being
l Safe working environment
l Communication

Continuing professional development via the corporate university and e-learning modules
Onboarding of new hires and apprenticeship scheme
l ENPS survey (Employee Net Promoter Score) to measure and improve employee experience
l Group Works Council for a broader social dialogue
l Collective agreements in place in subsidiaries (e.g. agreement on social dialogue, agreement on remote working)
l Workplace health & safety programmes (accident and illness prevention)
l Enhanced internal communication: monthly Group newsletters and webinars

l

l

l

l

Implementation of their distribution strategy in the
markets for which we are responsible
l Fulfilment of quality requirements
l Health/safety performance
l Quality of our technicians’ training
l

Compliance with payment terms
Fair prices
l Long-standing relationships

 onitoring and reporting of health and safety indicators, e.g. recordable injury frequency (RIF) for Caterpillar
M
Feedback of client expectations and market trends at seminars organised by strategic suppliers
l Audit and certification of our training centres
l
l

Electronic invoicing for suppliers to ensure faster processing of invoices
Group Code of Ethics and Conduct for supplier relations
l Search for long-standing relationships stipulated in the framework agreements of the Group’s subsidiaries

l

l

l

l

Legal and regulatory compliance
Tax contribution
l Local economic development
l

l

l

l

 anagement of nuisance caused by sites
M
Management of commercial waste
l Solidarity
l Local jobs

Agreement for a trust-based relationship signed with the French tax authorities
Monitoring of compliance with applicable employment and environmental regulatory requirements

Turbo skills sponsorship programme in partnership with the Fondation Apprentis d’Auteuil
Cultural sponsorship in partnership with the Fondation Culturespaces
l Local solidarity initiatives

l

l

l

l
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We support the
United Nations
Global Compact

Our CSR
strategy
by pillar

Groupe Monnoyeur joined
the United Nations Global
Compact in 2021.
We are committed to
respecting the 10 universal
principles of the Global
Compact, covering
human rights, labour, the
environment and the fight
against corruption, and to
promoting them within our
sphere of influence.

A CSR strategy
contributing to
the United Nations
Sustainable
Development
Goals (SDGs)

In the same spirit, the
Group is committed to the
United Nations Sustainable
Development Goals (SDGs),
which apply to all members
of society and which the
Global Compact is intended
to promote. In this report,
you will find our contribution
to those goals denoted by
symbols representing the
SDGs to which our CSR
commitments contribute.
2021 CSR Report
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Innovating to support our
clients’ decarbonisation

We distribute premium capital equipment and solutions
and provide the associated services to maintain efficient
use of that equipment over time. To that end, we apply

Products,
services and
business
relationships

our skills and expertise in order to achieve our clients’
decarbonisation goals; how we do this differs for each of
our business units.

ARKANCE
Reducing carbon
emissions through
digitalisation
ARKANCE SYSTEMS Finland
distributes the web-based solution
Fuelsave Road Design. This
tool models the impact of road
infrastructure use in terms of energy
consumption and GHG emissions*,
by cross-referencing the geometry
of the structure with the type of
user vehicles and the predicted
traffic flows. This allows for better
decision-making in eco-design,
which is important given that usage
is estimated to account for around
80-90% of the lifetime energy
consumption and GHG emissions of
a road.

Precision agriculture:
harnessing technology
to support reasoned
agriculture practices
with IPSO
In 2021, ARKANCE stepped up its
proprietary software publishing
capability, focusing for example
on the industrialisation of building
construction, including timberframed buildings. These software
programs offer the benefits of
digitalisation to more sustainable
construction methods
(see highlights on page 12).
———

The GPS guidance system fitted to
farm machines prevents them from
going over the same area of a field
more than once. In 2021, the JOHN
DEERE fleet sold in Romania saved
20,000 operating hours, equivalent
to around 715,000 litres of fuel.
Precision agriculture technologies
have the added benefit of reducing
inputs to a given area.
———

*GHG: greenhouse gases
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Supporting the
energy transition with
decarbonised power
generation solutions

machines were delivered with a full
tank of HVO 100; this initiative will be
extended to the entire leased fleet in
2022.

Helping our clients
reduce the impact of
equipment use
For next-generation machines,
Bergerat Monnoyeur is committed
to curbing fuel consumption with the
“consumption guarantee”. This ensures
that the client receives financial
compensation if the advertised
maximum consumption figure is
exceeded. Eco-driving training is also
offered: this teaches clients’ machine
operators about the factors that affect
fuel consumption and enable them to
manage consumption better.
In parallel, BM RENT (machine
rental) formed a partnership with
TotalEnergies in 2021. TotalEnergies
supplies HVO 100, a renewable
paraffinic diesel fuel whose lifetime
GHG emissions are at least 50% lower
than those of conventional diesel.
By the end of 2021, 15% of leased

Customer
experience

In 2021, Eneria assembled the
first seven hydrogen-powered
GEH2 generators, a solution
developed by the company EODev.
The partnership set up in 2020 with
EODev involves the industrialisation,
distribution and maintenance of
the generators by Eneria. Several
clients in search of solutions for
decarbonised electricity production
will trial the GEH2 in 2022. Eneria is
monitoring feedback together with
EODev to encourage the uptake of
this decarbonised technology.
In parallel, Eneria continued to roll
out its solar power generation
offering in 2021
(see highlights on page 13).

Developing the usage
economy: machine rental
and fleet management

———

———

Bergerat Monnoyeur (BM) and Eneria regularly measure the “Net Loyalty Score” (NLS*), which
gives an indication of how likely clients are to recommend us and trust us in future.

Belgium

Romania

REDUCING GHG EMISSIONS AND CONSERVING
RESOURCES THROUGH EXPERT TYRE MANAGEMENT
In summer 2021, Monnoyeur expanded
its service offering with the acquisition
of Génie Civil Services (GCS), the French
market leader in the sale and rental
of earthmover tyres. Tyres make up a
significant proportion of a machine’s
operating costs; they also have an impact
on the carbon footprint resulting from
its use and on resource consumption.
It is estimated that around 15%
of construction equipment has
underinflated tyres, resulting in
overconsumption of fuel
and accelerated tyre wear.

In 2021, BM RENT increased its leased
fleet to around 1,500 machines in
France and Belgium. BM RENT has also
become the first rental company to
give its clients access to the data from
their leased equipment, thanks to the
data management solution supplied
by Hiboo, a start-up. Clients can track
their entire fleet, whether they own or
lease it.

France

In detail

Poland

Algeria

BM

Eneria

BM

BM

Eneria

BM

BM

2021

54%

44%

45%

75%

87%

55%

60%

2020

52%

60%

52%

87%

95%

52%

61%

Thanks to its innovative Tyre
Pressure Monitoring System (TPMS),
which monitors tyre pressure and
temperature, GCS is able to predict
what maintenance is needed. It can
repair tyres directly at clients’ premises,
or in its own repair workshop. Not only
does this extend the life of
the tyres – and thus reduce the
amount of material that has to be
scrapped – but it avoids the fuel
overconsumption associated with
underinflation, as well as the
resulting greenhouse gas emissions.

GCS offers a retreading service for tyres
that have reached the end of their life.
This consists in replacing all the rubber
on the tyre while retaining the
carcass, which accounts for most
of a tyre’s mass.
GCS supplies all the tyres fitted to the
short-term rental machines supplied by
BM RENT, a Group subsidiary specialising
in short- and long-term machine rental.
The transition of the earthmover
tyre market from ownership to use
represents a development opportunity.
The Group plans to extend the GCS
offering in its various regions to its
construction, industry and environment
clients, as well as its handling clients.

* The NLS is calculated by subtracting the percentage of detractors from the percentage of promoters
NB: supply chain disruption and the resulting increase in lead times impacted the NLS indicator in 2021.
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Protecting the health
and safety of users
and third parties

Extending the life
of our products
A range of refurbishment
services to extend the
lifetime of equipment

Safety training in the form
of driving lessons

The health and safety of users and third parties is a major issue,
particularly for activities associated with machines and engines
(Bergerat Monnoyeur, IPSO, Aprolis, Eneria and specialised
services). Our clients and strategic suppliers alike have high
expectations in this respect.

Improving safety
equipment
Bergerat Monnoyeur (France) has
an in-house design office which
designs and implements, at clients’
request, custom adaptations of
their equipment, depending on how
they use it. Many of the adaptations
performed improve safety for
machine operators. These technical
modifications are possible on both
new and used machines.

Whenever equipment is delivered
to a client, it is accompanied by a
start-up protocol that includes safety
procedures. For large machines,
Bergerat Monnoyeur (France)
systematically offers “driving
lessons” on the machine. This
training focuses on the safety
aspects of operating the machine,
as well as eco-driving.
———

We make sure to implement all
necessary measures to prevent
occupational hazards when servicing
equipment at our clients’ premises.
To ensure the safety of third parties,
the prevention plans in place regulate
the work they carry out on our sites.
In addition to work organisation
measures, we provide our clients
with safety data sheets (SDS) for the
products we distribute.

The issue of product life cycle mainly concerns the energy
(Eneria) and capital equipment (Bergerat Monnoyeur,
IPSO and Aprolis) business units. Our strategic suppliers
design and develop the products that we distribute.
We have strengthened our offering to enhance the
durability of those products during their use phase.

We offer our clients refurbishment
services ranging from parts salvage
to the reconditioning of entire
components, or even a complete
overhaul for Caterpillar’s heavy
equipment (Cat® certified “Rebuild”
scheme). Our clients can thus
extend the life of their equipment,
which is cheaper than buying a
new model, thus protecting both
their investment and resources. As
an added benefit, our refurbishment
operations create jobs in our
workshops, thereby boosting local
employment.
———

Custom service plans for
optimal maintenance

———

In 2021, these driving lessons
represented around

2,600 hours
of training in France.

For equipment to be durable, it must be properly
maintained. Bergerat Monnoyeur offers predictive
maintenance based on analysis of the data
downloaded from connected machines.
This helps prevent machine faults and parts
failure, which could halt production or damage
the equipment.
Our commitments to our strategic suppliers
include guaranteeing the performance of the
equipment we distribute. Work on machinery
and engines is carried out according to a specific
protocol prescribed by our strategic suppliers.
For capital equipment and engines, for example,
special care is taken to prevent any contamination
of hydraulic circuits liable to damage them.
———
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Extension of our
refurbishment services in 2021

Increasing investment to
expand our refurbishment
capabilities

Offering clients a cylinder
reconditioning service
In 2021, at its site in Toulouse (France), Bergerat
Monnoyeur launched a cylinder reconditioning
service. Cylinders can have a significant
impact on machine productivity if they are not
functioning properly. The company has invested
in the necessary equipment and has trained its
technicians to repair drums and cylinder rods, a
service that was previously outsourced. The first
10 cylinders were reconditioned in 2021, the
long-term goal being to refurbish more than
200 cylinders each year.

Aprolis is continuing to develop
the reconditioning of handling
equipment:

830 machines
were reconditioned in France
in 2021 (compared with 700 in
2020), including 266 at its
Calais site.

———

A bucket reconditioning service for
wheel loaders was also introduced
in 2021 with the aim of doubling their lifespan

at a significantly reduced cost compared with the
price of a new bucket (less than 70%). Clients can
choose between different levels of reconditioning,
depending on their needs.
———

Overall, sales by Bergerat Monnoyeur
in France of components or machines
reconditioned in-house or by
Caterpillar rose by 20% in 2021
compared with 2020, outstripping
revenue growth more generally.
The reconditioned equipment
distributed by Bergerat Monnoyeur
now represents revenue of almost
€40 million.
2022 will be an opportunity to
take stock of these new services
with a view to accelerating their
development.
———

Giving engines a new
lease of life thanks to our
skilled technicians and a
dedicated tool
Eneria (France) has its own engine
refurbishment workshop at its
industrial facility in Montlhéry.
Focusing on high-output engines,
our refurbishment service mainly
caters for major players in rail freight.
Dedicated technicians, trained and
certified by Caterpillar, refurbish
the engines using industrialised
processes for increased efficiency.
Once refurbished, the engine
undergoes a full inspection. A
test rig specially designed by
Eneria’s industrial division and
commissioned in 2021 is used to
conduct performance tests. Given a
new lease of life, the engine then
returns to service for another
40,000 hours of operation.
Around 30 engines were
refurbished in 2021.

In 2021, Eneria France took
the decision to bring parts
refurbishment in-house and set up
a dedicated workshop in Mions,
near Lyon.
The aim is to offer our clients a parts
refurbishment service in France
with the same level of quality as
refurbishment by the manufacturer.
To guarantee this, Caterpillar is in
the process of certifying the work
methods. The refurbished parts will
include cylinder heads, of which the
main body – which makes up around
95% of the mass – can be reused.
This initiative will considerably
reduce the distances travelled for
parts delivery and the associated
GHG emissions, since most of
the refurbishments carried out by
the manufacturer tend to be in

workshops outside Europe. Reducing
transport will also ensure better parts
availability for our clients. The first
parts will be refurbished in this new
dedicated workshop in 2022, initially
for our French clients.
———

Managing product
end-of-life
Our divisions that market capital
goods are also responsible for
managing their end of life. As
an illustration, Eneria has set up
a partnership in France with an
approved service provider to handle
the collection and recovery of end-oflife products directly from clients.
Certain premium quality equipment
that has reached the end of its life
with our clients can continue to
have a useful life in the second-hand
market.
———

———
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Guaranteeing
responsible
purchasing
practices

Codes of conduct for
supplier relations
The Group’s Code of Ethics and
Conduct governs our interactions
with our suppliers as business
partners1. Bergerat Monnoyeur
France reinforces those provisions
with an Ethical Purchasing Charter
signed by each supplier selected
following a call for tenders.

Guaranteeing
ethical behaviour
in our business
practices

———

Our corporate social responsibility is linked to that of our
suppliers, while we are assessed in turn by our own clients
on the basis of our CSR. Following the initial training of
our buyers in responsible purchasing in late 2020, we
are stepping up our efforts to incorporate CSR into our
purchasing practices.

Inclusion of specific
CSR clauses in contracts
At Aprolis, Bergerat Monnoyeur and
Eneria in France, framework
purchase agreements include
specific clauses on the protection of
health and the environment, safety
and working conditions. These
agreements are systematically
used for major suppliers.

Under the leadership of the Group Internal Audit and Compliance
Department, we are taking the necessary steps so that our practices
comply with the regulatory and ethical requirements across all our
businesses.

———

Our achievements in 2021

What is already in place
Code of Ethics
and Conduct

Increasing emphasis on CSR in
contractual provisions
In 2021, Bergerat Monnoyeur, Aprolis and Eneria
in France inserted a reference in their Terms and
Conditions of Business (T&Cs) to the Group’s
membership of the United Nations Global
Compact. This entails promoting its principles
within our sphere of influence (see page 22).
The T&Cs also state that we expect our
suppliers to participate in any CSR assessments
we may request.
In 2022, the same changes will be made to the
framework purchase agreements for supplies and
services of those entities in France.

FIRST CSR ASSESSMENT CAMPAIGN
FOR OUR SUPPLIERS
In early 2021, we launched the first CSR assessment campaign for
our suppliers with the support of the company EcoVadis. Bergerat
Monnoyeur, Eneria and Aprolis took part, together with a panel
of suppliers representing around 38% of the purchasing volume
managed in France2. By the end of 2021, 58% of the suppliers
concerned had been awarded a CSR score by EcoVadis.
This first campaign represents a baseline for identifying areas for
improvement jointly with our suppliers.

———

Established in 2016, this applies
to all Group subsidiaries and to
interactions with all our business
partners. It was rewritten in 2020,
mainly to strengthen the alignment
with the requirements of the French
“Sapin II” anti-corruption law. This
new, more detailed version of
the Code includes the protection
of personal data and the
environment, anti-discrimination
and personal safety. It has been
distributed to all employees in the
language of the country where they
are based. It is also published on the
Group’s intranets and on its website.
———

1

Anti-corruption risk
analysis and training
The Group has a consolidated
overview of corruption risks based
on the risk maps drawn up by each
entity. The jobs most exposed to
corruption risks have been identified
for all Group subsidiaries. A training
plan delivered in the local language
is in place for the employees
concerned. We have also assessed
all our business partners for
corruption risk.
———

Our achievements
in 2021
Training all employees
on the new version of
the Code of Ethics and
Conduct
We began training employees on the
new version of the Code of Ethics
and Conduct via our e-learning
platform in September 2021.
A specific module for all Group
employees illustrates the Code using
practical case studies. To test their
knowledge of the Code, employees
must take a final exam and achieve a
minimum grade of 80%.
The e-learning platform enables the
training campaign to be monitored
automatically. The campaign was
first launched in France, where 70%
of employees – including all of the
Group’s senior executives – had
completed the module by the end
of 2021. The international rollout
is planned for 2022, starting with
Poland, Romania and Belgium,
which, together with France,
account for more than 80% of the
Group’s workforce.
———

Adapting our
websites to GDPR
In 2021, we worked to ensure that
all of the Group’s websites complied
with the European General Data
Protection Regulation (GDPR).
This included updating our cookie
management policy, privacy policy
and legal notices.
———

More information on the Group’s Code of Ethics and Conduct can be found opposite.
2

Excluding purchases from our strategic suppliers.
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Guaranteeing the
protection of workplace
health and safety
Health and safety is a priority for us in our operations management. It is managed
depending on the occupational hazards associated with the different types of job
carried out within the company: some hazards are due to handling chemicals or
using tools, while others stem from tertiary activities. We adapt our occupational
hazard prevention measures depending on the type of operation.

Mapping and assessing risks
Occupational health and safety risks are
identified and documented locally in the single
risk assessment document or equivalent*.
Particular attention is paid to those with the
highest frequency of exposure and/or potential
severity, such as driving hazards, hazards linked to
carrying loads and manual handling of parts, and
workstation ergonomics.

Our operations

———

How we manage
workplace health
and safety
The Health, Safety and Environment
(HSE) function oversees the analysis
of occupational hazards and defines
the corresponding prevention
measures and procedures. Under
the aegis of the Human Resources
Division of each subsidiary, it also
handles the rollout of specific
HSE programmes. An HSE policy
is in place at most of our entities.
The associated action plans are
implemented locally at each site.
The HSE managers at the French
subsidiaries work together and share
their experiences of common issues.
———

NEW, MORE PROTECTIVE
WORKWEAR
In late 2021, Eneria in France completely
redesigned the workwear worn by its
technical teams so that it would provide
more mechanical and chemical protection.
The new uniforms can now be classed as
personal protective equipment (PPE), since
they are antistatic and resistant to chemical
splashes or particles of molten metal (from
grinding operations, for example). To enable
our technicians to be identified more easily,
especially when working at our clients’
premises, the new uniforms are in Eneria’s
colours and will be introduced in the second
quarter of 2022.

* In France, these risks are described in the single risk assessment document.
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Maintaining a culture
of prevention
Each Group subsidiary defines the
main risk prevention measures in its
internal procedures. On each site, the
culture of prevention is promoted
in various types of communication,
such as emails, workshop notices,
newsletters and alerts. Staff are
briefed about health and safety
issues, particularly during safety
briefings or specific training courses.

Third parties working on our sites
must comply with our prevention
plans. Likewise, our staff are
expected to comply with our clients’
prevention plans when they work on
our clients’ premises.
———

TRAINING TECHNICIANS
ON HOW TO AVOID
INJURY
In 2021, Bergerat Monnoyeur in
France designed and implemented
an ergonomics training course
for workshop mechanics.
Comprising an e-learning
module and individual on-thejob training by an ergonomist,
70 employees completed the
course in 2021. The aim is to
promote best practices in safety,
posture and exertion to prevent
musculoskeletal disorders.

Providing our
employees with
psychological support
Awareness-raising on psychosocial
risks is carried out regularly at
Bergerat Monnoyeur in France,
Belgium and Luxembourg and at
IPSO in Romania. An independent
counselling service, which is strictly
confidential, is available at all times to
employees in France, Belgium, Poland
and Romania.
———

Continually improving
our workplace health and
safety management
With a view to continuous
improvement and to meet the
specific requirements of some our
clients, several Group entities have a
certified workplace health and safety
management system.
l Two Bergerat Monnoyeur branches
(Dunkirk and Rouen) and two
regional branches at Aprolis
(Dunkirk and Calais) are MASE
(France) certified.
l VCA certification for Bergerat
Monnoyeur and Eneria Belgium/
Luxembourg
l Aprolis is CEFRI certified (for
France), while Impact Handling
(United Kingdom) is ISO 45001
certified.
In February 2021, Eneria
and Bergerat Monnoyeur
in Romania obtained

ISO 45001

Each year, Bergerat Monnoyeur
France conducts internal health,
safety and environment audits of
its workshops. In 2021, the
38 workshops were audited again
by the team in charge of
continuous improvement.
———

WHAT EACH CERTIFICATION MEANS
MASE: management system for the continuous improvement of the health, safety and
environmental performance of companies
VCA: certification of the health, safety and environment management system of contractors

BELGIUM
LUXEMBOURG

RIF*

BM

Eneria

BM

ROMANIA
BM

POLAND

Eneria

BM

ALGERIA

Eneria

BM

2021 target

≤ 1.5

≤1

≤1.45

≤1

≤1

≤1

≤1

2021 actual

3.22

1.50

1.64

0.45

1.09

0.00

0.72

2020 actual

1.66

1.54

2.07

2.21

1.51

0.61

1.41

We are working at various levels to reduce our energy
consumption and the greenhouse gas (GHG) emissions generated
by our operations, focusing on our business units that distribute
capital goods.

0

Measuring our GHG emissions
Bergerat Monnoyeur, Eneria and
Aprolis in France regularly measure
their greenhouse gas emissions,
most recently on the basis of
2019 data.
———

ISO 45001: ISO standard for an occupational health and safety management system

FRANCE

Improving the energy
performance of our
buildings

certification

CEFRI: French Committee for Radioprotection Certification

RIF trend

Climate:
Reducing energy
consumption and
greenhouse gas emissions

*RIF: “Recordable Injury Frequency” - the frequency of work accidents monitored in conjunction with our strategic supplier Caterpillar (per 200,000 hours worked)

COMMITMENT MADE TO
DEFINING A CARBON
REDUCTION TRAJECTORY
FOR THE GROUP
In late 2021, the Group
undertook to define a sciencebased carbon reduction
trajectory for emission scopes
1, 2 and 3. This decision coincided
with our first bond issue, which we
decided to link to CSR performance
criteria (see highlights on page
13). The first step in measuring
emissions across the Group’s
scope was launched in the second
quarter of 2022 with the support of
a specialist consultancy.

In 2021, we set up a working
group to look at how to save
energy in our commercial
buildings in accordance with French
regulations (decree on reducing
energy consumption in commercial
buildings), with the support of a
specialist service provider. Formed
of representatives from the French
subsidiaries, in 2021 the working
group concentrated on the first
stage of the project, which was to
determine the historical energy
consumption at the sites concerned.
Energy audits in the second quarter
of 2022 will identify opportunities for
energy savings.
In parallel, we continued with the
refurbishment plan for Bergerat
Monnoyeur’s regional branches
and workshops in France in 2021.
This included work on the building
envelope and ventilation and
heating systems to improve energy
efficiency. The refurbishment works
for the eastern regional office in
Gondreville and the Quimper branch
are scheduled for completion in
the first half of 2022. We are also
factoring environmental quality into
our new building projects. Bergerat
Monnoyeur in Belgium had a new
building constructed in 2021 to house
its logistics warehouse, offices and
social spaces. The project features
rooftop solar panels and charging
points for electric vehicles.
———
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Innovating to reduce
our travel and limit its
environmental impact

In detail

For Aprolis, Bergerat Monnoyeur and
Eneria in France, the vehicle fleet is
by far the largest source of scope 1
and 2 GHG emissions, accounting for
90%, 90% and 74%, respectively1.

Reducing the weight of our
commercial vehicles

In 2021, we initiated the
reconfiguration of Bergerat
Monnoyeur’s commercial vehicles.
The modifications made have
already yielded a weight reduction
of 85 kg per vehicle. This has the
advantage of both reducing fuel
consumption and the associated GHG
emissions and improving road safety.
The modified configuration was
tested on a dozen vehicles in France
in the second quarter of 2022.

Reducing commuter
journeys and encouraging
soft mobility
INTRODUCTION OF
REMOTE WORKING
Staff are allowed to work from
home for two days a week under
the Group agreement on remote
working2, signed in France in
early 2021. Beyond the shortterm measures taken in 2020 and
2021 in response to Covid-19,
the agreement contributes to a
permanent reduction in commuting
and the associated GHG emissions.

Encouraging eco-driving

To promote eco-friendly driving, in
2021 the western regional office
of Bergerat Monnoyeur in France
launched an eco-driving pilot scheme
with the company WeNow. Based on
the fitting of smartboxes that record
driving behaviour coupled with
gamification of the data, this coaching

solution offers a positive incentive for
eco-driving. Bergerat Monnoyeur will
extend this approach to the rest of its
vehicle fleet in France in 2022.
———

INNOVATING AND REDUCING TRAVEL
WITH REMOTE DIAGNOSTICS

I

ENCOURAGING STAFF
TO CYCLE TO AND FROM
WORK
In 2021, Bergerat Monnoyeur
launched a pilot scheme in France
to encourage staff to cycle to work,
with the costs covered by the
French government’s sustainable
transport grant (forfait mobilité
durable). A total of 23 employees
took part in the pilot scheme.
More generally, mobility plans
are in place at the head offices of
Aprolis, Bergerat Monnoyeur and
Eneria in France to encourage soft
mobility solutions for commuting.

N September 2021, Bergerat
Monnoyeur launched a remote
diagnostics service covering the whole
of France. This consists in analysing
technical issues reported by clients
using the machine’s connectivity or an
augmented reality tool on a
smartphone with remote guidance
by one of our operators.

Planting trees to
help develop natural
carbon sinks
Since 2020, Bergerat Monnoyeur
has committed to planting 10 trees
for each machine sold or rented in
France. It also offers its clients the
opportunity to get involved with the
scheme by financing additional trees
themselves. A total of 20,000 trees
were planted in 2021.
———

In 2021, Aprolis installed electric vehicle charging points at its Villers-Saint-Paul
site in France to facilitate the transition to vehicle electrification. The company
has also signed an agreement to increase the subsidy for employees’
travel passes on public transport from 50% to 80% from September 2021.

1

This solution, which is used directly with
clients, is the first of its kind in France.
Bergerat Monnoyeur is also the only
Caterpillar dealer to offer it.
By the end of 2021, 1,000 diagnostics
had been completed successfully and,
in 100 cases, the problem reported
was fully resolved remotely.
This solution has led to a 15% reduction
in the response time between the client
reporting the problem and a technician
attending, where necessary. The repair
time itself is reduced by 21%.

Client feedback has been extremely
positive. The experience is also
beneficial for our technicians, because
remote diagnostics make better use of
their skills.
We estimate that implementing this
solution cut technicians’ travel by 8%
in 2021. Not all clients have agreed to
this arrangement yet. However, we are
working to persuade more of them to do
so, which will lead to a more significant
reduction in travel.
For unavoidable journeys, the tool used
by Eneria and Bergerat Monnoyeur for
scheduling work interventions on client
sites in France helps minimise the
distances travelled.

2019 data. See also page 54
2

See page 13
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Reducing waste and
preventing pollution
ISO 14001 CERTIFICATION

We focus on the operations of subsidiaries with the most material
impacts: Eneria, Bergerat Monnoyeur, IPSO, Aprolis and specialised
services. This is where most of the commercial waste is generated,
especially from the commissioning and maintenance of the goods
we distribute.

Our commitments
We strive to limit waste production
and ensure that the waste generated
by our operations undergoes the
appropriate treatment.
Waste management is documented in
procedures for all Group subsidiaries
(classification, type of management
and monitoring). Waste is treated
by specialist service providers,
depending on which category it falls
into. We organise the management of
waste generated by the maintenance
work we carry out at our clients’
sites. For example, Eneria France has
arranged for an approved service
provider to collect used consumables
such as oil from its clients.

EMPLOYEES’ OPINIONS
ON THE COMPANY’S
ENVIRONMENTAL
COMMITMENT

In late 2021, the Group Internal
Audit Department and CSR
Department jointly reviewed
the Group’s internal control
framework to strengthen
the requirements for HSE
operational best practices.
These include waste management,
pollution prevention (which could
be caused by leaks or accidental
spills, for example) and regulatory
equipment inspections. Ensuring
that these requirements are met
has been part of the internal
control audit programme since
the first quarter of 2022.

In 2021, we extended the scope
of the Group’s ISO 14001 certified
activities. In February, Eneria
Romania successfully renewed
its ISO 14001 certification, which
now includes the activities of
Bergerat Monnoyeur Romania.
In France, Eneria obtained
ISO 14001 certification for the
first time in November for its
business of designing, supplying
and installing photovoltaic solar
power plants. The next step will
be to extend it to the rest of its
business.
Impact Handling, which joined the
Group in 2021, is also ISO 14001
certified.

———

IMPROVED WASTE
MANAGEMENT

In early 2021, Eneria conducted
an employee survey in France on
the company’s environmental
commitment. A total of

195 employees (34% of
the workforce) responded

and gave their opinion on the
most impactful aspects of the
business, together with their
ideas for improvement. Using
the survey results as a baseline,
working groups were set
up in preparation for the
implementation of an
ISO 14001 environmental
management system.
Geese in residence at the Group’s head office.

In 2021, Eneria France conducted
a comprehensive review of waste
management at its Montlhéry
industrial facility (the main site
in France). This included the
standardisation of the containers
used to facilitate waste separation,
the organisation of waste streams
on site, practical instructions for
separating waste and the selection
of waste treatment providers.
In addition to improving the
operational organisation, the
aim is to boost recycling by
separating waste into five
different streams.
The new organisation will be
effective in 2022.
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Recruiting and
retaining talent
Developing skills
through training

The Group’s business units draw on a variety of expertise. Some of our
key roles, such as technicians, continue to be highly sought after in the
job market. In addition, the occupations and skills related to the digital
transformation are continually evolving. Our ability to recruit, develop
and retain talent is therefore a major challenge for us.

Our
teams

Facilitating recruitment
Investing in students

In addition to our relationships
and partnerships with schools and
universities, we invest in preparing
young people for professional life.
Since 2019, Bergerat Monnoyeur

FACILITATING THE
INDUCTION OF
NEW TECHNICIANS
Launched in 2020, the
enhanced induction
programme for new
technicians at Bergerat
Monnoyeur France
gained momentum
in 2021. Upon the
technicians’ arrival,
a trainer is assigned
to them for two weeks
to ease them into their
role. The induction takes
place at the BM Academy
training centre in
Chécy, which is Qualiopi
certified. A total of 96
technicians completed
the programme in 2021.

and Eneria Romania have been
involved in “I Choose”, a leadership
development programme for pupils
aged 11-18.

In 2021, we significantly expanded
the rollout of our online training
platform “360 learning”. This now
covers most of the employees of
Bergerat Monnoyeur and Eneria
(except Algeria), Aprolis in France and
the ARKANCE division. The rollout
is also under way at other Group
entities. Around 1,150 modules are
available (training, information and
process). In total, 5,200 users have
logged in at least once, helping to
improve content with the comments
they post.
———

Group-wide, around

Our employees as
ambassadors

183,000

The Group encourages staff to
recommend candidates through a
co-opting bonus scheme. Our teams
were thus credited with 115 new
hires in 2021.

hours of training were
delivered in 2021.

———

Successfully onboarding
our new employees
In late 2021, the BM Academy
successfully renewed its Excellence
in Technician Development
certification, awarded by Caterpillar
(highest level) following an in-depth
audit. The renewed certification is
valid for the period 2022-2024.

provides useful information to help
them acclimatise.
———

In 2021, Bergerat Monnoyeur
France also launched the Bergerat
Monnoyeur Inside app, to provide
guidance to new recruits from three
months before their arrival until two
weeks after. It offers a light-hearted
introduction to the company and
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In detail

Ensuring high-quality
social dialogue and
employee well-being
The Group strives to maintain a fruitful dialogue
with all its stakeholders. In particular, we seek
to maintain relations and build dialogue with

VOCATIONAL INTEGRATION:
“TURBO” SKILLS SPONSORSHIP

T

HE fourth intake of our
TURBO skills sponsorship
programme started
in May 2021. Developed in
close collaboration with the
Fondation Apprentis d’Auteuil
and launched in 2014, TURBO
supports young people in
difficulty by helping them
into work. Between 10 and
20 young people per intake
enrol on a 19-month vocational
diploma course consisting of a
work placement followed by a
professional training contract,
with a view to qualifying as
a “Machine, construction
and handling equipment
maintenance technician”.
The students are supervised
by a trainer assigned to
the scheme, who provides
all theoretical training and
coordinates the practical
application of that knowledge
with tutors in the workshops.
A closer look at the TURBO 4
intake (2021-2022)
For the current intake, the
recruitment process – involving
staff from Bergerat Monnoyeur,
Eneria and Aprolis – has been
extended to the whole of France.
Staff are also involved in the
programme as tutors, mentors,
technical advisors and examiners.
SITECH (ARKANCE division) has

joined TURBO for the first time,
initially to present its career
opportunities.
TURBO 4 is benefiting from the
involvement of an increasing
number of employees. Our
staff are passionate about
sharing their know-how and
the Group’s values with these
young people, who in the past
may have struggled to find
work. They gradually help them
regain confidence by learning
skills which are in high demand in
the job market.
This scheme helps promote
diversity and increase the
number of women who work
for us, which is a challenge for
our industry: for TURBO 2, there
were two young women in a class
of 12; for TURBO 3, a woman was
top of the class and is now an
experienced technician. TURBO
4 includes two women among
the nine young people who are
currently on the course.
Since its inception in 2014, more
than 60 young people have joined
the TURBO scheme, 13 of whom
were employed in our workshops
at the end of the course. Some
have already been promoted
internally.

“The best way of helping these young
people forge a connection with the work
environment is to meet with them.
Our mutual commitment is a driving
force for success.”
Philippe Monnoyeur
Monnoyeur CEO, named
Ambassador of the Fondation
Apprentis d’Auteuil in 2021

“TURBO’s longevity speaks to the
relevance of the scheme, which was
set up jointly by Apprentis d’Auteuil
and Monnoyeur to help young adults
entering work. Each intake is unique
and the syllabus is updated at the end
of each cycle, which makes it a human
and professional endeavour.
One of the many fruits of this
collaboration for Apprentis d’Auteuil is
the connection with the business world.
At Apprentis d’Auteuil, this has led to
a broader programme called ‘SKOLA’,
modelled on the TURBO experience.
Designed jointly with businesses,
SKOLA also aims to help the most
disadvantaged members of society into
employment. It represents a significant
investment by the participating
company in its commitment to
vulnerable people. The importance of
setting an example – a value epitomised
by Monnoyeur’s staff – is often
overlooked in our society.”
Rose-Aimée Dequidt
Project Director at Fondation
Apprentis d’Auteuil

employees and their representatives, in line with
our values of respect and friendliness.

The rewards of social dialogue in 2021: two new
framework agreements signed at Group level
As a result of the negotiations
on remote working that began
in late 2020, we defined a
common framework for our
French subsidiaries and signed an
agreement at the end of January
2021. The agreement establishes the
right for employees to work from
home for up to two days a week.
The benefits of this are twofold:
a better work/life balance and a
reduction in the carbon impact of
commuting. (see also page 13)

The Group also signed an agreement
on gender equality in the workplace
and non-discrimination in December
2021 (see also pages 13 and 47).
The Group’s companies work closely
with employee representatives:
a company-level agreement on
social dialogue is in place at Aprolis,
Bergerat Monnoyeur, CHRONO
Flex and Eneria in France. In 2021,
Bergerat Monnoyeur and Aprolis
signed an agreement on annual
negotiations with their trade unions.

In 2021, as part of our
partnership with the Fondation
Apprentis d’Auteuil (see page
44), we took part in Je marche
pour Apprentis d’Auteuil, a
charity walk organised by the
Foundation to raise money
for Maisons des Familles,
family support centres located
throughout France. In France,
39 teams of volunteers
signed up for the fun fitness
challenge. They managed to
raise €25,000, which will cover
the costs of supporting
14 families for a year.

———

Promoting well-being
at work
Since 2019, the Group has been
involved in the Observatoire de la
Qualité de Vie au Travail (French
observatory for quality of life
in the workplace), a think tank
and forum for companies and
other stakeholders to share their
experiences and best practice. In
2021, Bergerat Monnoyeur and
Eneria in Belgium continued a
training programme on leadership
and well-being at work.
———

Cross du Figaro
NordicTrack, a crosscountry run to raise
money for the Téléthon
In November 2021, the Group
assembled a team of 35 people for
the Cross du Figaro NordicTrack in
France. The inaugural event of the
2021 Téléthon, the cross-country run
was held to raise money for research
into rare genetic and neuromuscular
diseases. Sporty staff from Aprolis,
ARKANCE and SITECH, Bergerat

Monnoyeur, Eneria, the Group’s head
office and CHRONO Flex all took part
in the team-building event.
———
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Promoting diversity and
tackling discrimination

In detail

Although seen as beneficial for the corporate environment, the
promotion of diversity requires strong commitment. For Monnoyeur,
where technical roles are structurally dominated by men, parity is a
real challenge. In 2021, we set formal targets for improving the
gender balance in the company and strengthened our policy

MEASURING AND IMPROVING
EMPLOYEE EXPERIENCE

I

n 2021, we extended our approach
to measuring and improving the
employee experience which began in
late 2020. All employees were invited
to take part in two MyVoice@Monnoyeur
surveys, held in April and October. The
survey measures employee experience
on the basis of the “employee net
promoter score*” (ENPS). Group-wide,
the participation rate in the April survey
was 59.3%, with an overall ENPS of
28.4. The October survey recorded a
participation rate of 57.4% and an ENPS
of 27.6. By comparison, the European
benchmark for the ENPS across all
sectors is 7.1.

0

1

2

3

Detractors

4

5

6

framework to prevent any discrimination.

Employees can go online to see the
results for their direct team and for their
entity as a whole. Our goal is to work
collectively to continuously improve
employee experience on the basis of
action plans drawn up following the
surveys. Echoing the expectations
voiced in the first survey, we explored
two areas in more detail in 2021:
internal communication and the
feedback culture. We will continue this
process in 2022.

7

8

Passives

9

10

Promoters

* The Employee Net Promoter Score (ENPS) measures the likelihood of respondents to recommend their company: it is
calculated by subtracting the percentage of detractors from the percentage of promoters.

IMPROVING THE
GENDER BALANCE
At the end of 2021, women
made up 19% of our workforce.
To drive a process of dynamic
improvement, in late 2021 we set
targets to increase the number of
women in non-technical roles by
means of recruitment. Regularly
monitored at Group level from
2022, these targets are now
included in the performance
criteria on which our executive
compensation is based.

Gender equality in the
workplace and
non-discrimination
The agreement on gender equality in
the workplace and non-discrimination
signed in late 2021 (see pages 13 and
45) encourages a proactive approach
towards the equal treatment of men
and women and tackles stereotypes.
It sets out training for all HR teams
on the impact of cognitive bias. The
agreement also outlines the Group’s
targets for increasing the number
of women.
Bergerat
Monnoyeur’s
workshop
team in
Nantes
(France)

Our Code of Ethics and
Conduct prohibits any form of
discrimination; our subsidiaries’
internal procedures also prohibit
harassment and discriminatory
conduct. We have an ethics
portal that all stakeholders can
use to report potential cases of
discrimination (see also page 33).
Lastly, since 2020 Monnoyeur has
been a signatory to the Diversity
Charter, which promotes equal
opportunities and diversity in all
its forms.
———

Supporting people
with disabilities
To support our employees
with disabilities, we adapt
their workstations and tailor
remote working arrangements
to their needs. We welcome job
applications from people with
disabilities.
———
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In detail

SOCIAL INCLUSION THROUGH CULTURE:
SUPPORTING THE ART EN IMMERSION
(“IMMERSIVE ART”) PROGRAMME OF THE
FONDATION CULTURESPACES

S

ince 2018, Monnoyeur has been
working alongside the Fondation
Culturespaces as part of an
educational and cultural patronage.
In 2021, we continued to support
its flagship Art en Immersion
programme, which aims to foster
social inclusion through culture.
This art awareness course develops
the general knowledge and creativity
of children aged 5-12, who often have
the least access to cultural activities.
Leveraging the potential of immersive
digital art, the course was designed in
association with three art centres in
France: the Atelier des Lumières in
Paris, the Carrières des Lumières in

Methodology
and detailed
CSR indicators

Baux-de-Provence and the Bassins des
Lumières in Bordeaux, the largest digital
art centre in the world.
In 2021, more than 6,000 children
took part in this artistic and cultural
education initiative.
Through this patronage, we want to give
more children access to art and culture,
especially in the regions where we are
based. Our employees can also get
involved in the programme by spreading
the word to local schools, non-profit
organisations, hospitals and paediatric
departments or centres for disabled
children. They can also accompany their
own children on this art awareness
scheme.
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CSR topics and
materiality
Methodological
note
The content of Monnoyeur’s 2021
CSR Report was prepared by
the CSR Department. It features
contributions from several
Group functions (e.g. Purchasing,
Human Resources, HSE, Internal
Audit and Compliance), as well as
from the Group’s business units.
All the information – quantitative
data and texts – was compiled
and consolidated by following a
specific process. The 2021 CSR
Report was audited by Aca Nexia,
a firm of chartered accountants.
On the basis of its audit, and in
accordance with Standard 3100
of the French association of
chartered accountants, Aca Nexia
prepared a statement on the
2021 CSR Report with a moderate
level of assurance (see page 53).

Assessment methodology
for CSR topics
The CSR strategy was developed on the basis
of an assessment of the Group’s CSR risks and
opportunities (CSR topics). The most material
topics were identified according to the severity
and likelihood of occurrence of the risks and
opportunities identified. The assessment
methodology was validated by the senior
executives and operational managers of the
Group and its subsidiaries, and applied with
the support of an external firm.
This analysis enabled the CSR risks and
opportunities to be placed into one of three levels:
l major topics
l important topics
l minor topics
Based on the analysis of our value chain, the CSR
topics identified for the Group were categorised
according to the following three pillars, which
structure the presentation of this CSR Report:
l our products and services
l our operations
l our teams
———

Products, services and business relationships
Innovating to support our clients’ decarbonisation

Major

Protecting the health and safety of users and third parties

Important

Extending the life of our products

Important

Guaranteeing responsible purchasing practices

Major

Guaranteeing ethical behaviour in our business practices

Important

Our operations
Guaranteeing the protection of workplace health and safety

Major

Climate: reducing energy consumption and greenhouse gas emissions

Major

Reducing waste and preventing pollution

Major

Ensuring local acceptance and continued sustainable growth

Minor

Our teams
Recruiting and retaining talent

Major

Ensuring high-quality social dialogue and employee well-being

Major

Promoting diversity and tackling discrimination

Important*

* Promoting diversity and tackling discrimination was reclassified as “important” in 2021.

For the CSR topics evaluated as “major” or “important”, the policies,
programmes and action plans in place, as well as the progress made
and difficulties encountered in 2021, are detailed in Part 3 of the
CSR Report.
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Reporting principle
The indicators considered relevant in view of the
CSR topics specific to Monnoyeur are defined with
reference to the Global Reporting Initiative (GRI)
(see GRI content index on pages 58-59).
Some indicators are not currently available, in

Audit report

which case they are not included in the tables
containing detailed indicators. All CSR indicators
included in this report originate from different
internal reporting systems.

To the Chairman,

Reporting scope

In our capacity as chartered accountants and in response to your request, we hereby report to you on the
CSR Report of Monnoyeur SAS for the year ended 31 December 2021, as included in this document.

Reporting scope

Data collection

This report covers all Group subsidiaries in France,
Belgium, Luxembourg, Romania, Poland, Algeria,
Croatia, Hungary, Spain and Portugal. It does not
include China or countries that joined the Group
as a result of external acquisitions or new country
locations in 2021. Therefore, the report covers
around 80% of the Group’s workforce (100% for
Bergerat Monnoyeur and Eneria, 94% for IPSO,
74% for Aprolis, and around 50% for ARKANCE,
which is seeing strong external growth with several
acquisitions made in 2021).

Each Group division and each subsidiary is
responsible for the information relating to its
area of expertise.
The CSR Report includes several types of data:
l employee-related indicators collected and
managed by the employee management
monitoring team within the Group’s Human
Resources Division;
l societal indicators monitored directly by the
divisions concerned and then submitted for
the report.
l environmental indicators monitored directly by
the subsidiaries concerned and then submitted
for the report.
All data is compiled by the CSR Department to
produce the Group’s CSR Report.

It is our role to certify the consistency of a sample of quantitative information1 with the internal data of the
Group’s entities2 and the fair presentation of your CSR topics and actions.
We conducted our audit in accordance with the ethical rules of our profession and the professional standards
of the French association of chartered accountants applicable to assurance engagements on information other than
the complete historical financial statements. It provides a moderate level of assurance.

and data collection process

Reporting cycle
and period
Monnoyeur publishes a CSR Report annually on the
basis of the calendar year. The Group’s previous
CSR Report covered the 2020 calendar year. The
2021 CSR Report covers the period from 1 January
to 31 December 2021.

The CSR Report was prepared under the responsibility of Anne-Laure Denis, Group CSR Director of
Monnoyeur SAS.

In order to prepare this statement, we carried out the following procedures:
• forming an understanding of your 2021 CSR Report and the audit environment;
• assessing the appropriateness of the criteria used to evaluate the CSR performance of your group;
• reconciling the selected quantitative indicators and the internal data used to establish them;
• verifying the correct application of the calculation methods defined by the Group to establish the selected
quantitative indicators;
• checking the mathematical accuracy of the calculations;
• analysing the changes observed between 2020 and 2021.
The scope of our work does not include all the checks required for a reasonable level of assurance, hence the lower
level of assurance.
On the basis of our work, we did not identify any material misstatement likely to call into question the information
disclosed in Groupe Monnoyeur’s CSR Report for the year ended 31 December 2021.
Paris, 29 June 2022

Tools for CSR reporting
A formalised reporting protocol is shared with
all staff in charge of reporting data in the various
subsidiaries. This protocol specifies the definition,
scope, calculation formulae and specific
characteristics of each indicator. It ensures that
the data are homogeneous, despite the specific
characteristics linked to the business sectors of
the different subsidiaries.
l A quantitative data consolidation tool is in
place to enable the Group to collect data from all
subsidiaries in a centralised manner.

Aca Nexia
Represented by
Sandrine Gimat

l

Quantitative indicators selected: Recordable injury frequency (RIF), number of work accidents, frequency rate, severity
rate, building energy consumption, vehicle energy consumption, total quantity of waste oil, metal waste, percentage of
payroll spent on training, voluntary turnover, absenteeism rate, percentage of women in the workforce, percentage of
women in executive positions.
1

Group entities selected: Bergerat Monnoyeur France, Bergerat Monnoyeur Poland, Bergerat Monnoyeur Belgium,
Bergerat Monnoyeur Algeria, Aprolis France, Eneria France, Ipso SRL, Alfaland, Bergerat Monnoyeur Romania.
2
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Detailed CSR indicators

Workplace
safety

BELGIUM
LUXEMBOURG

FRANCE
Aprolis
2020

2021

Eneria
2020

BM

2021

2020

ARKANCE

2021

2020

2021

BM
2020

ROMANIA

ARKANCE

2021

2020

2021

BM
2020

Eneria (1)

2021

2020

2021

POLAND

IPSO
2020

ARKANCE

2021

2020

2021

BM
2020

Eneria
2021

2020

CROATIA

ARKANCE

2021

2020

2021

Sitech
2020

IPSO

2021

2020

HUNGARY

ALGERIA

IPSO

2021

2020

SPAIN & PORTUGAL

BM

2021

2020

Aprolis
2021

2020

2021

Number of work accidents
with lost time

40

37

12

14

21

65

1

3

14

6

N/O

0

0

1

1

cf BM

0

0

0

0

8

6

2

0

0

0

1

0

0

0

N/O

0

2

3

11

16

Frequency rate for
work accidents

21.0

16.9

15.4

15.0

8.3

24.3

3.2

8.2

24.1

9.8

N/O

0.0

0.0

2.2

8.1

cf BM

0.0

0.0

0.0

0.0

10.0

7.4

6.8

0.0

0.0

0.0

19.8

0.0

0.0

0.0

N/O

0.0

2.7

4.5

30.8

21.4

Severity rate
for work accidents

0.7

1.0

0.7

1.2

0.2

1.0

0.0

0.6

0.5

0.2

N/O

0.0

0.0

0.0

0.0

cf BM

0.0

0.0

0.0

0.0

0.5

0.3

0.6

0.0

0.0

0.0

0.7

0.0

0.0

0.0

N/O

0.0

0.0

0.1

15.4

0.6

Energy
consumption
and greenhouse
gas emissions

Aprolis

2020
Energy consumption of
buildings (MWh)

BELGIUM
LUXEMBOURG

FRANCE

2021

Eneria

2020

BM

2021

2020

ARKANCE

BM

ROMANIA

ARKANCE

BM

Eneria (1)

POLAND

IPSO

2020

ARKANCE

BM

Eneria

ARKANCE

CROATIA

HUNGARY

ALGERIA

SPAIN & PORTUGAL

IPSO

IPSO

BM

Aprolis

Sitech

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020
19,632

2,989 2,821 1,650 1,602 7,676 7,164

N/O

334

3,448

3,349

N/O

N/O

605

1,153

102

cf BM 1,640 2,026

N/O

N/O

1,200

2,554

cf BM

cf BM

N/O

N/O

N/O

N/O

256

210

N/O

N/O

N/O

1,329

Fuel consumption of vehicles
(kilolitres)

1,102 1,075

N/O

244

551

690

N/O

N/O

229

386

93

cf BM

N/O

N/O

596

752

211

281

N/O

N/O

N/O

N/O

49

69

N/O

N/O

N/O

N/O

Latest assessment of greenhouse
gas emissions (t CO2 e)
(scopes 1 and 2, 2019 data)

3,630

699

2,297 2,589

2,253

Waste and
pollution

2020
(3)

(l)

2021

Eneria
2020

BELGIUM
LUXEMBOURG
BM

2021

115

153

N/O

Number of local pollution incidents

0

0

1

13
10

(5)

ARKANCE

2020 2021 2020

34,446 45,521 173,000 530,000 N/O

Metal waste (t)

685

774

867

243

223

7,847

FRANCE

Aprolis

Total quantity of waste oil

761

2021
(2)

2021

BM
2020

ROMANIA

ARKANCE

2021

189,700 189,800

BM

Eneria (1)

2021

2020

2021

POLAND

IPSO

2020

2021

2020

2020

3,850 22,117 8,178 cf BM 7,009

ARKANCE

BM

Eneria

ARKANCE

2021

2020

2021

2020

2021

2020

2021

2020

2021

CROATIA

HUNGARY

ALGERIA

SPAIN & PORTUGAL

IPSO

IPSO

BM

Aprolis

Sitech
2020

2021

2020

2021

2020

2021

2020

2021

113,000 115,000

2020

2021

N/O

N/A

N/A

N/A

N/A

6,422

N/A

N/A

N/O

177,620

N/O

42,688

N/A

N/A

N/A

N/A

6,760

9,180

N/O

N/O

15,011

12,976

N/O

N/O

N/A

N/A

N/O

100

N/A

N/A

1

4

13

cf BM

17

13

N/A

N/A

N/O

0

N/O

5

N/A

N/A

N/O

N/O

5

6

N/O

N/O

12

18

N/O

56

1

0

N/A

N/A

0

0

N/A

N/A

0

0

0

cf BM

0

0

N/A

N/A

N/O

0

0

0

N/A

N/A

N/O

N/O

0

0

N/O

N/O

0

0

0

0

(4)

Notes: Aprolis France – 2020 data for waste oil and metal waste corrected following a revision of the monitoring method.
BM Algeria: 2020 metal waste data corrected (unit error).
(1) The companies BM and Eneria in Romania merged in 2021, so the data for Eneria Romania are now included under BM.
(2) Monitoring reviewed in 2021.
(3) Reference density used to convert kilograms of oil into litres: 0.9
(4) 2020 value corrected in the 2021 CSR Report.
(5) Estimate.
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Detailed CSR indicators
(continued)

Recruitment,
training and
retention
Number of training hours per
employee trained

BELGIUM
LUXEMBOURG

FRANCE
Aprolis

Eneria

BM

ARKANCE

BM

ROMANIA

ARKANCE

BM

Eneria (1)

POLAND

IPSO

ARKANCE

BM

Eneria

ARKANCE

CROATIA

HUNGARY

ALGERIA

SPAIN & PORTUGAL

IPSO

IPSO

BM

Aprolis

Sitech

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

12

22

18

19

56

31

31

5

44

N/O

N/O

N/O

23

20

3

cf BM

22

48

N/A

N/A

34

49

24

55

16

30

23

15

57

91

-

10

6

48

15

5

N/O

N/O

3,838 3,168

225

cf BM 4,803 16,933

0

0

8,025

18,873

3,098

8,537

249

901

516

308

1,945

1,730

302

212

1,104

12,780

423

380

1.3%

7,649 11,976 6,605 4,948 57,413 82,229

625

854

% of total payroll spent on training

2.0%

2.7%

1.2%

2.4%

4.5%

6.5%

0.4%

0.8%

2.2%

2.0%

N/O

0.0%

0.8%

0.2%

0.4%

cf BM

0.4%

0.6%

0.0%

0.0%

1.6%

2.1%

8.1%

4.9%

0.7%

1.3%

1.3%

0.7%

1.6%

2.8%

0.1%

0.9%

0.6%

0.5%

0.2%

Number of employees co-opted

11

19

14

1

57

57

0

1

6

0

N/O

0

2

0

3

cf BM

11

6

0

1

6

12

9

2

0

0

0

0

0

0

0

N/O

0

0

0

0

Average length of service (years)

14

13

11

11

12

12

2

3

11

11

N/O

9

8

8

7

cf BM

6

7

3

3

9

9

5

6

8

8

5

5

6

4

3

3

8

13

12

12

Total number of training hours

Turnover and
absenteeism
rate

15,057 12,539

BELGIUM
LUXEMBOURG

FRANCE
Aprolis

Eneria

BM

ARKANCE

BM

ROMANIA

ARKANCE

BM

Eneria

(1)

POLAND

IPSO

ARKANCE

BM

Eneria

ARKANCE

(2)

CROATIA

HUNGARY

ALGERIA

SPAIN & PORTUGAL

IPSO

IPSO

BM

Aprolis

Sitech

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

Turnover

8%

16%

14%

16%

15%

18%

17%

14%

10%

13%

19%

19%

9%

16%

18%

cf BM

15%

17%

25%

50%

4%

7%

11%

14%

12%

39%

4%

3%

10%

3%

70%

16%

13%

28%

5%

19%

Voluntary turnover

4%

8%

7%

7%

6%

8%

7%

2%

5%

8%

15%

15%

4%

16%

6%

cf BM

9%

14%

0%

50%

2%

5%

8%

13%

8%

35%

0%

3%

6%

0%

15%

12%

7%

8%

6%

9%

Absenteeism rate

5.3%

3.7%

4.7%

3.7%

5.4%

4.0%

3.2%

1.8%

5.2%

5.5%

9.4%

5.1%

2.2%

1.6%

2.0%

cf BM

2.4%

1.7%

0.4%

0.8%

4.9%

4.2%

6.3%

3.0%

3.9%

1.3%

2.3%

3.3%

6.3%

3.9%

1.1%

5.8%

3.5%

3.1%

9.8%

5.2%

Diversity
and antidiscrimination

BELGIUM
LUXEMBOURG

FRANCE
Aprolis

Eneria

BM

ARKANCE

BM

ROMANIA

ARKANCE

BM

Eneria

(1)

POLAND

IPSO

ARKANCE

BM

Eneria

ARKANCE

CROATIA

HUNGARY

ALGERIA

SPAIN & PORTUGAL

IPSO

IPSO

BM

Aprolis

Sitech

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

2020

2021

% women in the workforce

18%

18%

21%

21%

15%

15%

25%

25%

17%

15%

15%

32%

23%

22%

19%

cf BM

24%

23%

0%

0%

19%

18%

19%

22%

48%

44%

28%

27%

24%

27%

19%

22%

12%

9%

17%

16%

% of women in executive positions

0%

0%

0%

0%

22%

13%

20%

20%

0%

0%

N/O

0%

40%

40%

0%

cf BM

25%

33%

0%

% of female managers

17%

19%

15%

15%

22%

18%

17%

21%

34%

10%

N/O

0%

27%

31%

33%

cf BM

24%

21%

0%

% of workers with disabilities

3.6%

2.9%

1.4%

1.4%

2.4%

2.5%

1.0%

0.8%

0.2%

0.0%

0.0%

0.0%

0.6%

0.4%

0.0%

cf BM

0.2%

0.2%

0.0%

0%

17%

(3)

17%

0%

0%

33%

0%

0%

0%

0%

0%

0%

0%

10%

33%

0%

0%

0%

18% (3)

19%

15% (3)

16%

0%

12%

50%

25%

0%

0%

25%

33%

5%

5%

9%

16%

0.0%

0.0%

0.0%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

1.2%

0.8%

Notes: N/A: not applicable - N/O: not obtainable
(1) The companies BM and Eneria in Romania merged in 2021, so the data for Eneria Romania are now included under BM.
(2) Only Algeria counts training costs in the strict sense, in accordance with local regulations (excluding travel costs).
(3) Figure for 2020 corrected in 2021.
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GRI content index
Monnoyeur, a simplified joint-stock company (SAS), has prepared this report in
accordance with GRI standards: core option.

Economic, environmental and social elements
of the GRI 2016 framework

GRI 102: General Disclosures 2016
Reference

GRI disclosure

Page number

Cross-reference

102-1

Name of the organisation

1

n

102-2

Activities, brands, products and services

6

Reference

n

102-3

Location of headquarters

8

Economic - 200

n

102-4

Location of operations

6-7

201-1

n

102-5

Ownership and legal form

58

n

102-6

Markets served

6-7

n

102-7

Scale of the organisation

6-7

n

102-8

Information on employees and other workers

7 ; 56-57

n

102-9

Supply chain

6

n

102-10

Significant changes to the organisation and its supply chain

12

n

102-11

Precautionary principle or approach

35-41

n

https://monnoyeur.com/legal/

GRI disclosure

Page number

Cross-reference

Direct economic value generated and distributed

6-7

n

205-1

Operations assessed for risks related to corruption

33

n

205-2

Communication and training about anti-corruption policies
and procedures

33

n

29-31

n

37-38 ; 54-55

n

Environment - 300
301-3

Reclaimed products and their packaging materials

302-1

Energy consumption within the organisation

305-1

Direct (Scope 1) GHG emissions

37 ; 54

n

305-2

Energy indirect (Scope 2) GHG emissions

37 ; 54

n

306-2

Waste by type and disposal method

41 ; 54-55

n

306-3

Significant spills

54-55

n

New suppliers that were screened using environmental criteria

32

n

43 ; 56-57

n

102-12

External initiatives

22 ; 47

n

102-13

Membership of associations

45

n

102-14

Statement from senior decision-maker

4

n

102-16

Values, principles, standards and norms of behaviour

11 ; 33

n

308-2

102-18

Governance structure

8-9

n

Social - 400

102-40

List of stakeholder groups

20

n

401-1

New employee hires and employee turnover

102-41

Collective bargaining agreements

45

n

102-42

Identifying and selecting stakeholders

20

n

403-2

Types of injury and rates of injury, occupational diseases, lost days,
absenteeism, and number of work-related fatalities

54-55

n

102-43

Approach to stakeholder engagement

20-21

n

404-1

Average hours of training per year per employee

56-57

n

102-44

Key topics and concerns raised

20-21

n

405-1

Diversity of governance bodies and employees

8-9 ; 56-57

n

414-1

New suppliers that were screened using social criteria

32

n

416-1

Assessment of the health and safety impacts of product and
service categories

28

n

102-45

Entities included in the consolidated financial statements

102-46

Defining report content and topic boundaries

6-7

n

50-51

n

102-47

List of material topics

18-19 ; 51

n

102-48

Restatements of information

4

n

102-49

Changes in reporting

54-57

n

102-50

Reporting period

52

n

102-51

Date of most recent report

52

n

102-52

Reporting cycle

52

n

102-53

Contact point for questions regarding the report

52-53

n

102-54

Claims of reporting in accordance with the GRI Standards

58

n

102-55

GRI content index

58-59

n

102-56

External assurance

50 ; 53

n

Key:
n Corresponds fully with GRI disclosure
n Corresponds partially with GRI disclosureI
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